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W) you should attend

Having pioneered ‘civil parking enforcement’, local
authorities and private sector contractors are taking
an ever more central role in the enforcement of
moving traffic offences, managing the urban street-
scene, tackling enviro-crime and combating anti-
social behaviour. This year’s event will examine the
policy and operational consequences of legislation
such as the Traffic Management Act 2004 and
Clean Neighbourhoods and Environmental Crime
Act 2005. It will also examine the interplay
between police and non-police uniformed
personnel, as well as the use of new technology.

Central government has encouraged use of
uniformed patrols such as parking attendants (now
dubbed ‘civil enforcement officers’), street wardens
and community safety officers to complement the
police. In many cases, the police have welcomed
the existence of such teams. The event will highlight
the benefits of multi-agency operations and
intelligence sharing.

Local authorities and other agencies are also
making use of CCTV and ANPR (automatic
number plate recognition) technology to enforce
both moving vehicle offences and clamp down on
Vehicle Excise Duty evasion and other car-related
problems.

The event also provides a forum to discuss the role
of penalties and debt recovery in the enforcement
cycle, considering the Tribunals, Courts &
Enforcement Act, the emergence of formal

bailiff contracts and how best to tackle persistent
offenders and evaders.

\\Usle should attend

* Parking managers

* Police forces

* Local authority traffic managers

* Street-scene managers

* Parking enforcement contractors

* Crime reduction partnerships

* CCTV operations specialists

* Town centre managers

* Public transport operators

* Consultants

* IT and hardware suppliers

* Bailiffs and debt recovery operatives
* Processing and back office specialists

Published programme subject to change

Programme

09.00 Registration & Breakfast

09.45 Welcome by Chair:
Richard Childs QPM, independent consultant

09.50 Keynote address: Finding the perfect partners
Richard Childs

1 Successful partnershipRiUelydjle]

10.25

* Alastair Gilchrist, Director of Parking,
Westminster City Council

* Kelvin Reynolds, Technical Director, BPA
11.15 Morning Coffee & Exhibition

2 e\ UTIBET L TENEY enforcement

11.45 Civil Parking Enforcement: Making the TMA 2004 work
Mark Jefford, Parking Manager, Leeds City Council

12.05 CCTV enforcement of moving traffic offences
Patrick Troy, Head of Traffic Enforcement,
Transport for London

12.25 The CCTYV revolution: Smart cameras, Smart cars,
Smart people
Alastair Cooper, Operations Director, NCP Services



12.45 Lunch & Exhibition

14.00 Introduction by Chair:
Richard Childs

3 L XA RE [T of enforcement

Enforcement is a positive thing

This session comprises case studies which illustrate how
local authority parking, street-scene and environmental
managers are working together — as well as with other
agencies and the police — to improve the quality of life
for residents.

14.05 Fighting fraud: Blue badge abuse, VED evasion,
unlicensed cars
Michael Robinson, Deputy Parking Manager,
Portsmouth City Council

14.25 Delivering a better environment: low emissions zones,
green parking permits
Alan Luke, Principal Contracts Manager, London Borough
of Camden

14.45 Cleaning up ‘enviro-crimes’: Abandoned cars, litter,
illegal dumping
Ann Cunningham, Head of Parking
London Borough of Haringey

15.05 Afternoon Coffee

4 DI A {TEOYCTRY as an enforcement tool

15.25 New trends in debt recovery
Simon Melluish General Manager (Operations),
Davies Enforcement (invited)

The role of the bailiff (now known as ‘civil enforcement

agents') is ripe for reconsideration. These personnel
can be used to actively trace and penalise persistent
evaders, removing the vehicles they use to break highway
regulations and, in many instances, criminal laws. This paper
will consider:

* New legislation, New names: The Tribunals, Courts &
Enforcement Act

* Formal contracts: Councils are increasingly entering into
contracts with bailiffs

* Tracking persistent evaders: Bailiffs can be a pro-active
enforcement tool

* SPARKS: Cross-border enforcement in Europe

Concluding comment

15.45 Listening to drivers, representing their views
Karen Naylor, Residents Parking Advocate,
London Borough of Islington
Many of the problems that enforcement regimes encounter
revolve around the (mis)behaviour of motorists. But can
more can be done to educate, engage with and better
understand the needs, perceptions and anxieties of the
driver? Karen Naylor explains why it is essential to see
parking issues from the perspective of residents, traders and
other road users.

16.05 Drinks Reception with exhibitors
16.30 Exhibition Closes

Programme by Mark Moran, managing editor, Parking Review

Managed by Chantell McNeish, Landor Conferences

m of attending

The second annual gathering of parking, highways, street-
scene and road traffic debt enforcement professionals
reflects the latest trends in policing, civil enforcement
and partnership working. It provides a stimulating day of
debate and networking led by leaders in the field.

* Conference
* Discussions
* Q&As

* Exhibition

* Networking
* Socialising

Exhibitingi:1R QR ]

This one-day conference and exhibition offers you

a perfect forum to carefully target the marketing of
your products and services within the public transport
and technology sector. Consider the advantages

of a stand at the exhibition or inserting relevant
promotional material into the delegate packs.

If you are interested in taking up one of these
cost effective marketing opportunities, then
for details on
or email:

the enforcers

The Enforcers reports on the latest developments in
the enforcement of highways regulations, the street-
scene, environmental rules and debt recovery.

To guarantee your free copy register on:
www.enforcementnews.co.uk

Parking Review is the monthly magazine for parking
enforcement professionals, providing the best
coverage of new civil parking enforcement regimes

To subscribe call: 0845 270 7921
www.parkingreview.co.uk

Conference CD ROMs will be made available after
the conference. Please visit
www.landorconferences.co.uk for information on
these after the event.

@ The Association of
zs British Professional
Conference Organisers

ABPCO

Landor Conferences are a member of The Association
of British Professional Conference Organisers
(ABPCO). ABPCO is the only association in the UK
whose membership consists exclusively of Professional
Conference Organisers (PCOs).
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3 WAYSTO BOOK

Please complete one registration form for each delegate

1. Book online at www.landorconferences.co.uk

2. Fax the completed booking form to
+44 (0)845 270 7966

3. Post the booking form with payment to
Landor Conferences, Quadrant House,
250 Kennington Lane, London SE11 5RD

Please complete clearly in BLOCK CAPITALS
1.PERSONAL DETAILS

Title (Mr/Mrs/Dr/Other - Please specify)

Name

Position

Department

Organisation

Address

Postcode
Tel Fax
Email

Special or dietary requirements/access needs

2.PRICE INFORMATION

The fee is inclusive of refreshments, lunch, conference documentation
and a CD ROM sent out after the event including all the speakers’
papers and/or presentations.

Commercial organisations

[[] Standard rate — £375 + VAT = £440.63

[[] Early bird rate — £345 + VAT = £405.38 (ends 19/06/08)
Public Sector organisations

[[] Standard rate — £295 + VAT = £346.63

[[] Early bird rate - £265 + VAT = £311.38 (ends 19/06/08)

Special Rates for voluntary organisations, registered charities, full time
students and group discounts are available on application. Please call
0845 270 7965 for details. All rates are liable to 17.5% VAT and applies
to delegates from UK, Europe and Rest of World.

3.PAYMENT DETAILS

All fees are payable in advance of the event. Delegates may be refused
admission if payment is not received prior to the event. Payment can be
made by cheque, credit card or BACS transfer. Cheques should be made
payable to Landor Conferences. Payment terms are strictly 7 days.

] 1enclose cheque no for £
(NB cheques made payable to Landor Conferences)

[ please debit my Visa/Mastercard/American Express/
Eurocard/Delta card

Startdate____/____ Expirydate___ / _
Security Code __

Cardholders name

Signature Date

Cardholders address (if different from opposite)

Postcode

[] Please invoice quoting order reference no

(NB Purchase orders must be provided before we can process bookings)
Important Note: In addition to your purchase order number, please
provide details below of the contact to which invoices should be sent.
Otherwise invoices will be sent to the registered delegate who will be held
responsible for ensuring that the invoice is redirected for prompt payment.

Contact name

Department
Address

Postcode
Tel Fax

4. ADMINISTRATIVE DETAILS

Landor Conferences, Quadrant House, 250 Kennington Lane, London
SE11 5RD.Tel: +44 (0)845 270 7965 Fax:+44 (0)845 270 7966

Email: conferences@landor.co.uk Website: www.landorconferences.co.uk
For accounts queries please call +44 (0)845 270 7866

Date and Venue
Thursday 17 July 2008

Cavendish Conference Centre, 22 Duchess Mews, London W1G 9DT

You will receive a receipted VAT invoice and joining instructions which
includes a map, directions and travel information. If your booking has
not been acknowledged 7 days prior to the event please contact us to
confirm your booking has been received on +44 (0)845 270 7965.

Cancellation

If for any reason you are unable to attend, cancellations received in
writing by 03/06/08 will receive a refund less an administrative charge
of £50 + VAT.There will be no refunds for cancellations made after this
date. Substitutions can be made at any time at no further cost.
Accommodation

We have appointed Hotel Options as the hotel reservations bureau for
this event.They have negotiated special rates at a number of hotels
and will be pleased to make the necessary arrangements on your
behalf.Telephone +44 (0)8707 55 22 01 for more information. A written
confirmation will be sent to you.This is a free service.

Data Protection Act

The data you provide will be held on a database in accordance with the
Data Protection Act (1998).Your details may be passed to other companies
who wish to contact you for marketing and communication purposes.If you
do not wish your information to be passed on, please write to the Database
Manager at Landor Conferences at the above address.

EleYol o1l X1 Www.enforcementsummit.co.uk



